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P.S.C. Ky. Adoption Notice No. 

&j:)PTION NOTICE 

The undersigned Value,:Added Comunirati 

(Nztme of Utility)?$?%n 

of Plano, Texas hereby adopts, ratifies, and 

makes its own, in every respect as if the same had been 

originally filed and posted by it, all tariffs and supplements 

containing rates, rules and regulations for furnishing 
COCOT. OSP 

(Nature of Service) 
eel-vice at Jnrinr,E lnrlFtinc 

in the Commonwealth of Kentxky, filed with the Public Service 

Commission of Kentucky by -.uup AaaPd c . . 
(Name of 

r. 
Prm 

of Plano, Texas .- , and in effect on the 4th day of 

September , 19 !‘6 , -.- the date on which the public 

service business of the sai:lValue-Added Communications, Inc. 
(Name of Predecessor) 

was taken over by it. 

This notice is issued :n the 24 day of October 

1996, in conformity'with 817 KAR 5:011, Section 11, of the 

Regulations for the filing N:If Tariffe of Public Utilities with 

the Public Service Commissi4:ln of Kentucky. 

PUBLIC SERVICE CCtiMlSSION 
OF KENTUCI ; Y 

EFFECTM Value-Added Communications, Inc.. 

NOV 01 I!196 By, 

Authorized by K.P.S.C. Order No. 



VALUE-ADDED COMMUNICATI(:INS, INC. KENTUCKY PSC Tariff No. 2 
Canceling KENTUCKY PSC Tariff No. 1 

Original Page No. 1 

RATES, RULES ANI: REGULATIONS FOR FURNISHING 
TEl. EPHONE SERVICE 

BY 

VALUE-ADDl:D COMMUNICATIONS, INC. 

This tariff contains the descriptions, regulations, rates, and charges applicable to the provision of 
Intrastate Resold Telecommunications ;md Automated Operator Services between points within 
Kentucky by Value-Added Communica : .ons, Inc., with principal offices at 1601 N. Collins Blvd., 
Richardson, Texas 75080. 

This tariff cancels and replaces, in its entirety, the Kentucky PSC Tariff No. 1 previously on file 
with the Kentucky Public Services Comn 1 ission. 

NOV 11 1%' 

Issued: October 12, 1999 

Issued by: 

Effective: November 11, 1999 qb+ ,itil 

Kermit D. eaton, Execu.ve Vice President 
Value-Added Communications, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 75080 
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!7HECK SHEET 

Pages 1 through 39, inclusive ! of this tariff are effective as of the date shown. 

& Revisio : 
1 Original r;: 
2 Original I: 
3 Original I’ 
4 Original I’ 
5 Original I 
6 Original 4 
7 Original + 
8 Original + 
9 Original + 
10 Original + 
11 Original + 
12 Original + 
13 Original + 
14 Original + 
15 Original + 
16 Original + 
17 Original + 
18 Original + 
19 Original + 
20 Original * 
21 Original + 
22 Original ’ 
23 Original” 
24 Original” 
25 Original” 

m Revision 
26 Original* 
27 Original* 
28 Original* 
29 Original* 
30 Original* 
31 Original* 
32 Original* 
33 Original* 
34 Original * 
35 Original* 
36 Original* 
37 Original* 
38 Original* 
39 Original* 

* Indicates a new or revised page :..;::, ..,-.y “, ‘. .: * i.:‘L:L ;. , _ ,.’ ’ I’. ,.,, I *I . . . . ..b.‘< 

Value-Added Communic 3 tions, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 75080 
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CON(]URRING CARRIERS 

None 

CON?ECTING CARRIERS 

None 

OTHER PAiRTICIPATING CARRIERS 

None 

Value-Added Communil: ations, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 7508( 1 
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h 
EXPLA/JATION OF SYMBOLS 

The following symbols identify changes :a revised page(s): 

R - 

I - 

c - 

T - 

s - 

M - 

N - 

D - 

z - 

Reduction 

Increase 

Changed regulation 

Change in text but no ; hange in rate or regulation 

Reissued matter 

Matter relocated withc I ut change 

New rate or regulatior 

Discontinued rate or mgulation 

Correction 

Issued by: 
.tive Vice President 

Value-Added Communkations, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 7508(1 
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A. 

B. 

C. 

D. 

&iRIFF FORMAT 

Page Numbering: Page number j appear in the upper right comer of the page. Pages are 
numbered sequentially. Howe\ cr, new pages are occasionally added to the tariff. When 
a new page is added between pa zes already in effect, a decimal is added. For example, a 
new page added between pages 34 and 5 would be 4.1. 

Page Revision Numbers: Revison numbers also appear in the upper right comer of each 
page. These numbers are used .I) determine the most current page version on file. For 
example, the 4th revised Page 4 cancels the 3rd revised Page 4. 

Paragraph Numbering Sequencl:: There are nine levels of paragraph coding. Each level 
of coding is subservient to its nl:xt higher level: 

2 
2.1 
2.1.1 
2.1.1.A 
2.1.1.A.l 
2.1.1.A.l.(a) 
2.1.1.A.l.(a).I 
2.1.1 .A.1 .(a).I.(i) 
2.1.l.A.l.(a).I.(i).(l) 

When a tariff filing is made, an updated check sheet accompanies the tariff filing. The 
check sheet lists the pages conntined in the tariff, with a cross-reference to the current 
revision number. When new pl ;;es are added, the check sheet is changed to reflect the 
revision. 

Issued: October 

Issued by: 

Effective: November 11, 1999 

Value-Added Communic:ations, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 750811 
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APPLjCATION OF TARIFF 

This tariff contains the regulations art1 rates applicable to the fkrnishing of intrastate resale 
telecommunications services and autorr ;ited operator services by Value-Added Communications, 
Inc. within Kentucky. . 

Value-Added Communkations, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 750% 



VALUE-ADDED COMMUNICATII:~NS, INC. KENTUCKY PSC Tariff No. 2 
Canceling KENTUCKY PSC Tariff No. 1 

Original Page No. 8 

/h SECTION 1 - DEFINITIONS . 

Authorization Code: A numeric code one or more of which are available to a customer to 
allow access to the carrier and which a:: used by the carrier to prevent unauthorized access and 
to identify the customer for billing pun:oses. 

Authorized User: A person, firm, corlboration or other entity authorized to use the Company’s 
services. 

Auto-Collect Call: A call billed to the ( idled party without the intervention of a live operator. 

Automated Calling Card/Credit Carc4 Call: A call billed to an authorized telephone company- 
issued calling card or to a commercial c *:dit card for which the end user dials all of the digits 
required to route and bill the call. 

Billing Cycle: The Company enters into 1 contractual arrangements with local exchange carriers, 
third-party billing agents, and commerc ;d credit card companies to perform billing and collection 
services on behalf of the Company. Tht: billing cycle for each call is determined by the existing 
billing arrangement between the end W: : and the billing entity. 

Called Station: The terminating point of the call (i.e. the called number). 

Calling Station: The originating point of the call (i.e. the calling number). 

Carrier: Value-Added Communicational, Inc., unless the context clearly indicates otherwise. 

Casual Calling Customer: A customer who accesses the services of the Company through a host 
subscriber or by dialing the access code of the Company. 

Collect Billing: A billing arrangement whereby the originating caller can bill the charges for a 
call to the called party, provided that tl~e called party accepts the charges. 

Collect Call: A call charged to the cal I:d party. 

Issued: October 

Issued by: II 
Kermit D. Heaton, Executive Vice President 
Value-Added Communications, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 75080 
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- . SECTION 1 - DEFINITIONS (Continued) 

Company: Value-Added Communicatic Ins, Inc., unless the context clearly indicates otherwise. 

Correctional Facility: A facility for the confinement, detention, and/or rehabilitation of inmates 
from where inmates originate calls using. the Company’s services. 

Customer: The person, firm, partnersh ~3, corporation or other entity that orders 
telecommunications service under the 11 rovisions and regulations of this tariff. The customer is 
responsible for the payment of charges f :r use of the Company’s services and for compliance with 
the terms of the Company’s tariff. 

Customer Dialed Call:, A call where thl: end user dials all of the digits necessary to route and bill 
the call. Service may be accessed through a “O+” dialing sequence. 

Day: From 8:00 AM up to (but not inch &ng) 5:00 PM local time Monday through Friday. 

Direct Dialed Call: A call requiring no operator assistance. A direct dialed call is completed 
and billed without the assistance of an ;tutomated or live operator. This includes calls forwarded 
by call forwarding equipment. 

h 

End User: The person, firm, corporatioir or other entity that uses the Company’s services. 

Evening: From 5:00 PM up to (but not including) 1l:OO PM local time Sunday through Friday. 

Incomplete Call: A call where the tran:;mission between the calling and the called station is not 
established (e.g. busy, no answer, etc.). 

Inmate: An end user in a correctional facility. 

LATA (Local Access and Transport !Lrea): A geographic area within which local telephone 
companies may offer telecommunicatic ‘1s services (local or long distance). 

LEC: Local Exchange Carrier ,_,,....,... ~ -,.-- .,.+ - -, 
,, ‘-‘I -. .-\*,\ _~. _ *il .j, ; I”, -:1 I... I.r , ., . : 

Local Exchange Carrier: A telephone company utility that provides local tel@&munications 
services to a specific geographic area fi)r business and residential customers. ‘.’ “’ 

Issued: 

Issued by: 
Kermit D. Heaton, Executive Vice President 
Value-Added Communi;:ations, Inc. 
160 1 N. Collins Blvd. 
Richardson, Texas 7508t 1 
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SECTION 1 - DEFINITIONS (Contiwued) 

Night/Weekend: From 1l:OO PM up to (but not including) 8:00 AM Sunday through Friday, and 
8:00 AM Saturday up to (but not includirlg) 5:00 PM Sunday. 

Operator Service: A telecommunicati~:ns service that includes automated or live assistance to 
the end user in the billing or completion of a telephone call. 

Operator Station Call: A service when: an end user places a non-Person-to-Person call with 
operator assistance. 

Person-to-Person Call: An operator as misted call where the caller specifies a particular person, 
department, extension, room number 01 office that the caller wishes to reach. 

Subscriber: The person, firm, partnership, corporation, or other entity that owns the pay telephone, 
PBX, or other switch vehicle from whic11 an end user places a call using the Company’s services. A 
subscriber has a pre-existing business ar’mgement with the Company and may also be a customer 
or end user. 

Third Party Billing: A billing arrangen~ent by which a caller can bill the charges for a call to a 
phone number other than the calling nulnber or the called number. 

Third Party Call: A call charged to a llhone number other than the calling station or the called 
station. 

Uncompleted Call: A call where the trnsmission between the calling and the called station is 
not established (e.g. busy, no answer, e::.). 

VAC: Value-Added Communications, I -.c. 

V & H Coordinates: Geographic point: which define the originating and terminating points of a 
call in mathematical terms so that the air line mileage of the call may be determined. Call mileage is 
used for the purpose of rating calls. 

Issued: 

Issued by: 

Value-Added Communi; ations, Inc. 
160 1 N. Collins Blvd. 
Richardson, Texas 7508t 1 
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SECTION 2 - RULES AND REGULATIONS 

2.1 

2.2 

2.2.1 

2.2.2 

h 

2.2.3 

Undertaking of the Company 

The Company furnishes telecon tmunications services originating and terminating within 
the State. The Company install ;, operates and maintains communication services 
according to the terms and conditions of this tariff. The Company may act as the 
customer’s or subscriber’s agen: for ordering access connection facilities provided by 
other carriers or entities when a. thorized by the customer, to allow connection of a 
customer’s or subscriber’s locat ion to the Company’s network. The customer shall be 
responsible for all charges due ti)r such service arrangements. Operator Services are 
provided through the terminal equipment of subscribers serving the transient public end 
users and to correctional facilitie 3. The Company’s services and facilities are available 
twenty-four (24) hours per day, ~cven (7) days per week. 

Limitations 

Service is offered subject to the ;ivailability of necessary facilities and equipment and 
subject to the provisions of this tariff. 

The Company reserves the right to discontinue or limit service when required by 
conditions beyond its control, o * when the customer, subscriber or end user uses service 
in violation of this tariff or in vi4ation of law. 

The Company does not undertake to transmit messages, but offers the use of its facilities 
when available, and will not be liable for errors in transmission or for failure to establish 
connections. 

- 

Value-Added Communi; ations, Inc. 
160 1 N. Collins Blvd. 
Richardson, Texas 7508( 1 
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SECTION 2 - RULES AND REGULATIONS (Continued) . 

h 

2.2 

2.2.4 

2.2.5 

2.2.6 

2.2.7 

2.2.8 

Limitations (Continued) 

All facilities provided under thi:; tariff are directly or indirectly controlled by the . 
Company and neither the custor’ler nor subscriber may transfer or assign the use of 
service or facilities without the 1 express written consent of the Company. Such transfer or 
assignment shall only apply whl:re there is no interruption of the use or location of the 
service or facilities. 

Prior written permission from t11: Company is required before any assignment or transfer. 
All regulations and conditions clbntained in this tariff shall apply to all such permitted 
assignees or transferees, as well 3s all conditions of service. 

The Company does not process local emergency calls (“911” or “0-“) calls. Such calls 
are routed directly to the serving; local exchange carrier, except for operator services to 
correctional facilities. In the ev : nt that the Company processes an emergency call for 
any reason, no charges will appj:! if placed to a recognized, authorized civil authority. 

Except in correctional facilities, when the Company cannot complete a call, the caller 
will be transferred to the underl:,ing live operator service provider selected by the host 
location. All such transfers take place from the originating location. 

Subject to applicable laws, the (:ompany’s services provided to inmates at correctional 
facilities may have special limit 3 tions. A correctional facility or state regulation may 
require restrictions including, bllt not limited to, collect-only calling, special payment 
arrangements, restricted calling privileges, call or number blocking, call duration limits, 
restriction of 3-way calling by tile called party, and restricted access to alternate carriers. 

- 
Issued: October 12, 1 99 

Issued by: 

Effective: November 113 1999 &*, ,l& 

Kermit D. Heaton, Exec Lltive Vice President 
Value-Added Communi : ations, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 7508( 1 
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SECTION 2 - RULES AND REGUL,!,TIONS (Continued) 

2.3 

2.4 

2.4.1 

2.4.2 

2.4.3 

2.4.4 

2.4.5 

Use 

Customers may only use a set-v I:e provided under this tariff in a manner consistent with 
the terms of this tariff and the I;IWS of all governmental authorities having jurisdiction 
over the service. Services provided under this tariff shall not be used for unlawful 
purposes. 

Liability of the Company 

Except as specified in this tarifl~ the Company shall have no liability for damages of any 
kind arising out of or related to services,*events, acts, rights, or privileges related to this 
tariff. This tariff does not limit -:he liability of the Company for gross negligence or 
willful misconduct. 

In no event will the Company bc: responsible for any indirect, consequential, incidental, 
or special damages. 

The Company’s liability for damages arising out of mistakes, interruptions, omissions, 
delays, errors, or defects in transmission occurring in the course of furnishing service or 
facilities shall not exceed an an aunt equal to the proportionate charge to the customer for 
the period during which the fau ts in transmission occur. 

The Company shall not be liabl : for any mistakes, interruptions, omissions, delays, 
errors, or defects in any service facility or transmission caused by any person or entity 
other than the Company. 

The Company shall not be liabl : for any act or omission of any other carrier furnishing 
any part of the service provided under this tariff. 

NOi./ 1 1 199 

Effective: November 11, 1999 

Value-Added Communi::ations, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 7508( I 
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A SECTION 2 - RULES AND REGULA. I’IONS (Continued) 

2.4 

2.4.6 

Liability of the Company (Continued) 

No agent or employee of any other carrier shall be deemed to be an agent or employee of 
the Company. 

2.4.7 The Company shall not be liabh: for any defacement or damage to the premises of a 
customer or subscriber that is ncf: the direct result of the Company’s negligence. 

2.4.8 The Company shall not be liable: for any failure of performance due to causes beyond its 
control, including but not limite :. to: fire, floods, and other catastrophes; acts of God; 
atmospheric conditions and othc I- natural phenomena; acts of government; court orders; 
national emergencies; war; civil disturbances; labor problems; third party acts and 
omissions (including failure of l~erformance of common carriers, interexchange carriers, 
local exchange carriers, supplier !; and subcontractors); and other causes beyond its 
reasonable control, including faj 1 ures and fluctuations in equipment. 

2.4.9 The customer or subscriber shal indemnify and hold the Company harmless against: 

h 

A. Claims for defamation, i :vasion of privacy, and infringement of intellectual 
property arising out of tl I: material, data, information or other content transmitted 
over the Company’s sen’ices or facilities; 

B. Patent infringement claiins arising from combining or connecting Company 
furnished facilities with apparatus and systems of the customer or subscriber; and 

C. All other claims arising llut of any act or omission of the customer or subscriber 
in connection with any sirvice provided by the Company. 

Issued: October 12 1999 

Issued by: 
&a,,;& 

Kermit D. Heaton, Exec ..tive Vice President 
Value-Added Comrnurkations, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 75081 

Effective: November 11, 1999 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.4 Liability of the Company (Continued) 

2.4.10 The customer or subscriber shall indemnify and hold the Company harmless from all 
losses, claims, demands, suits alld other actions, and any liability whatsoever, whether 
suffered, made, instituted or assfrted by the customer or by any other party or persons, 
for any personal injury or death of any person, and for any loss, damage, or destruction of 
any property, whether owned bJ the customer or others, caused or claimed to have been 
caused directly or indirectly by :le installation, operation, failure to operate, 
maintenance, removal, presence, condition, location or use of the Company’s equipment 
or facilities. 

2.4.11 EXCEPT AS SPECIFIED IN T!-[IS TARIFF, THE COMPANY MAKES NO 

2.5 

2.5.1 

- 

2.5.2 

WARRANTY, WHETHER EX :‘RESS OR IMPLIED, INCLUDING WITHOUT 
LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULA:i PURPOSE. 

Deposits and Credit Limits 

The Company may require any ;lpplicant that has not established satisfactory credit to 
submit a deposit. The Cornpan} may require an existing customer to submit a deposit or 
to increase an existing deposit. l‘he existence of a deposit in no way relieves the 
customer of the obligation to promptly pay bills. 

The Company reserves the right ‘:o establish credit limits for services to any billing 
telephone number. The Cornpa ty may also offer pre-set credit limits to customers who 
wish to control call charges bilkcl to their telephone numbers. Limits will be set 
according to the Company’s curznt guidelines and may be increased or decreased at the 
Company’s discretion. 

,- .~&icz, , Efieitk: ‘N*-ember I13 ig9, 

Kermit D. Heaton, Exe&tive Vice President 
Value-Added Cornmurk iitions, Inc. 
160 1 N. Collins Blvd. 
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SECTION 2 - RULES AND REGULl\.TIONS (Continued) 

2.6 Taxes 

The customer is responsible for payment of all applicable federal, state, and local taxes, 
charges, and assessments. All taxes, charges, and assessments (e.g., gross receipts tax, 
sales tax, municipal utilities tax, etc.) are listed as separate line items and are not included 
in the quoted rates 

2.7 Installation 

Service is installed upon mutual ilgreement between the subscriber or customer and the 
Company. A service agreement does not alter the rates specified in this tariff. 

2.8 

2.8.1 

Payment for Service 

The customer is responsible for 1 :ayment of all charges for services furnished by the 
Company to the customer or to 211 authorized user. The Company will arrange to bill calls 
in accordance with the credit car:\, collect call, or calling card instructions of the caller, via 
the designated commercial credi : card clearing center or the applicable telephone company 
or billing clearinghouse with wh :lrn the Company has a billing agreement. All charges due 
from the customer are payable tc the Company or to any agency duly authorized to receive 
such payments. 

2.8.2 The customer shall be responsib I: for payment of all calls or services: 

A. originating from the cust c kmer’s number; 

B. accepted at the customer ’ s number (e.g., collect calls); 

C. billed to the customer’s Ilumber through: third party billing (if the customer is found 
to be responsible for SUC~I call or service), a calling card, or a Company-assigned 
authorization code; or 

D. incurred at the specific rt:quest of the customer. 
. I,.-b ‘,,’ (” -.-. ,. . -- r ?. . . - ..?.‘ !, h-1.! . . ,...” ..,.,, .:: ., .’ _ L.2,’ ‘, ,I .I ‘. ,.,. ! ,,I ,.. 
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ECTION 2 - RULES AND REGULATIONS (Continued) 

Payment for Service (Continued) 

The customer must 
Company’s billing 
circumstances reasonably indicate that such changes are appropriate. The customer must 
present any disputed amounts or claims within thrty (30) days fiom the date of the invoice. 
The customer may not withhold undisputed amounts. 

report any objections to charges billed to the Company or the 
e Company will adjust a customer’s bill to the extent that 

If a customer wishes to bill a call to an account for which the Company has no billing 
arrangement, the Company’s equipment will direct the call to the local exchange carrier or 
the presubscribed interexchange carrier. For all such calls, no Company charges will apply 
and the subscriber will not receive a commission. This section does not apply to inmate 
services. 

Bills are due and payable upon receipt. Interest at the lesser of one and one-half percent 
(1.5%) per month, or the highest rate allowed by law per month may accrue on any unpaid 
amount starting 30 days aRer the invoice date. A penalty cannot be applied to a prior 
penalty amount. 

An account becomes past due if the customer fails to pay within fifteen (1 5) days after the 
invoice date. 

A past due account may subject the customer’s service to suspension or termination. 

Failure to receive a bill will not exempt a customer from prompt payment of any sums due. 

The Company may assess a returned check charge of $25.00 for dishonored checks. 

Cancellation of Service 

The subscriber may cancel service by providing thirty (30) days written notice to the 
Company. ~~~~~~ ~~~~~~~ ~~~~~~~ 

0% ~~~~~~~~~ 

EFFECTIVE 

Issued: October 12. 1999 

Kermit D. Heaton, EkecGive Vice President 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.10 Termination or Suspension of Service 

The Company may terminate or 4hbold any service (whether provided at hotels/motels, 
correctional facilities, or elsewh : re) for any of the following reasons after fifteen (15) 
days written notice, unless othen”ise stated: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

I. 

J. 

K. 

Failure to timely pay an] charges applicable under this tariff. 

Violation of any provisicl1 of this tariff. 

Without notice for vjolat ion of any law, rule, regulation or policy of a government 
authority having jurisdic : ion over the service. 

Without notice for an ortkr or decision of a court, regulatory agency, or other 
government authority prc 1 hibiting the Company from providing service. 

Improper use of the Con .~any’s services, or use that unreasonably interferes with 
Company’s equipment o : service to other customers. 

Without notice for dangc rous conditions that may cause harm to persons or 
damage to property. 

Without notice for illegal use, unauthorized use, fraudulent use or theft of service. 
If the Company discontinltes service because of such use, the Company may require 
the subscriber to make, at the subscriber’s expense, any changes in equipment or 
facilities necessary to elir-.inate such unauthorized use. The Company may also 
require the subscriber to 1’3~ the estimated revenue lost from such unauthorized use. 

Failure to provide reasor ;ible access to the Company or its agents for inspection 
and maintenance of equi :lment owned by the Company or its agents. 

Use of the Company’s se vice for any purpose other than that +~*be$-~-the I ’ _\ 
application. /” i ,. ‘; <’ I 

F.“, . i_;’ : 

Without notice in the eve :.t of tampering with equipment or services owned or 
managed by the Cornpan, or its agents. pov 1 1 i:g 

Inactivity for over sixty (I: 0) days. 

Effective: November 11, 1999 

Kermit D. Heaton, Exec:kive Vice President 
Value-Added Communkations, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 750% 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.11 Restoration of Service 

The subscriber or customer may be required to re-apply for service and/or pay any 
outstanding charges before the (1 ompany restores service for a subscriber or customer 
disconnected under the “Termir ation or Suspension of Service” section. 

2.12 Refusal of Service and Blocking; 

The Company may refuse to prol:ess a call for the following reasons: 

A. Authorization for a calling; card or credit card cannot be validated for a call charged 
to a calling card or credit card. 

B. The party to be billed dot: j not accept the charges for a collect or third party call. 

C. To prevent fraudulent or other unlawful use of its services. 

The Company may block traffic to and from certain countries, cities, NXX’s, or block 
calls that use certain authorizaticln codes or calling card accounts when the Company 
deems it necessary to prevent fmud or other unlawful use of its services. 

Without notice and whenever net: :ssary, at the request of an administrator of a correctional 
facility or any law enforcement ag:ency, the Company may block service from or to a 
particular telephone number. 

., -.. 
I. ‘.-,:. :, :. / 

i 
.,.’ 

i: 
..‘_ ” 

- 
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- SECTION 2 - RULES AND REGULA IIONS (Continued) 

2.13 

2.14 

Interruption of Service 

The Company will credit a cust(l mer account for service interruptions that are not due to 
the Company’s testing or adjust lg, the customer’s or subscriber’s negligence or willful 
acts, or to the failure of customet or subscriber provided facilities or equipment. The 
customer shall promptly notify tl 1: Company of the interruption of service for which the 
customer requests a credit. Befo me requesting a credit, the customer shall verify that the 
trouble could not have been pre’fented by the customer and is not in the customer’s wiring 
or equipment. An interruption c ;iused by automatic dialing equipment does not constitute 
an interruption of service for the +-poses of this section. 

Inspection, Testing, Maintenance and Repair 

Upon reasonable notice, the custt lmerkubscriber shall provide access to the 
customer’skubscriber’s premise: for inspection, testing, maintenance, or repair of 
Company provided equipment c 18 facilities. Without incurring liability, the Company 
may interrupt service at any tim i for inspection, testing, maintenance, or repair. When 
possible, the Company will noti fy customers/subscribers of the cause and expected 
duration of the interruption at le i.st twenty-four (24) hours in advance. The Company will 
not grant any allowances for intl:rruptions for inspection, testing, maintenance, or repair, 
unless the interruption lasts at le ;t.st twenty-four (24) consecutive hours. 

Issued: 

Issued by: 
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SECTION 2 - RULES AND REGULlkTIONS (Continued) 

2.15 Operator Services for Casual (Callers 

2.15.1 The Company will identify itseh’to the end user at the time the end user accesses the 
Company’s services. 

2.15.2 Upon request, the Company will quote rates and charges for its services to the end user at no 
charge. 

2.153 When the Company provides its iiutomated operator assisted calling to the public or 
transient end users, the subscribe. shall post a notice of consumer information in plain view 
at each telephone that automatically accesses the Company’s network. Failure to post the , 
following notice may result in service termination or suspension. In addition to any other 
state and federal requirements, tlie notice will include the following information: 

A. the Company’s name, address, toll-free telephone number and the amount of any 
applicable surcharges; 

B. notice that the end user c:m use other carriers by dialing their access codes; 

C. a statement that the Company will quote rates upon request at no charge; 

D. a statement that the custc;ner has the right to appeal any disputes concerning 
intrastate telephone service to the Kentucky Public Service Commission. 

2.15.4 A subscriber may not restrict an ::nd user’s access to competing interexchange telephone 
carriers or restrict an end user’s ; access to competing providers of intrastate operator assisted 
communications services, excep : for service provided at correctional facilities. Any entity 
that engages in such action or arlngement will be considered in violation of this tariff and 
any applicable contract. This set: tion does not apply to inmate services. 

Issued: October 

Issued by: P I , 
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.- SECTION 2 - RULES AND REGULJ.TIONS (Continued) 

2.16 Responsibilities of Customers and Subscribers 

2.16.1 The customer or subscriber is responsible for taking all necessary actions, for 
interconnecting the customer 01 subscriber provided equipment or systems with the 
Company’s facilities or service: ;. The customer or subscriber shall secure all licenses, 
permits, rights-of-way, and otht:r arrangements necessary for such interconnection. 

2.16.2 The customer or subscriber sha ensure that the equipment and/or system properly 
interfaces with the Company’s %ilities or services; that the signals emitted into the 
network are of the proper mode, bandwidth, power and signal level for the intended use 
of the customer and in compliaulce with the criteria set forth in this tariff, and that the 
signals do not damage equipmet& injure personnel, or degrade service to other 
customers. If the FCC or other appropriate certifying body certifies equipment as being 
acceptable for direct connectior with telecommunications service, the Company may 
allow connection of such equip :lent to its services without the use of protective interface 
devices. 

2.16.3 If the customer or subscriber fa .s to maintain the equipment and/or system properly, 
resulting in potential harm to tht: Company’s equipment, personnel, or quality of service 
to other customers, the Compar 1,’ may take any immediate action necessary to protect its 
facilities, personnel, and qualit! of service. The Company will promptly notify the 
customer or subscriber of the nt:zd for protective action (this may include requiring the 
use of protective equipment at the customer’s subscriber’s expense). If this fails to 
produce satisfactory quality ant. safety, the Company may, upon written notice, take any 
additional action necessary to protect its facilities and personnel, including termination of 
the customer’s or subscriber’s service. 

2.16.4 The customer or subscriber sha be responsible for securing its telephone equipment 
against fraudulent use of the Cc mpany’s service. The customer shall be responsible for 
payment of all applicable charg::s for services provided by the Company and billed to the 
customer’s accounts, even if those calls originated by fraudulent means from the 
customer’s or subscriber’s prenlises or remote locations. In addiJion,,the ,customer shall 
be responsible for all calls char:;ed by fraudulent means to the cti&e~~;$ccoiint. 

r.<. -.,.” .> _. 

Value-Added Communications, Inc. 
160 1 N. Collins Blvd. 
Richardson, Texas 75081: 



- 

VALUE-ADDED COMMUNICATIC’YS, INC. KENTUCKY PSC Tariff No. 2 
Canceling KENTUCKY PSC Tariff No. 1 

Original Page No. 23 

SECTION 2 - RULES AND REGULATIONS (Continued) 

2.16 Responsibilities of Customers rnd Subscribers (Continued) 

2.16.5 The customer shall indemnify ar 11 hold the Company harmless against claims of libel, 
slander, and infringement of copyrights, trademarks, trade names, and service marks, 
arising from any transmission 01 I:r the facility; against all claims for infringement of 
patents arising from the combim ion or use of the Company’s service with the 
customer’s equipment or system; and against all other claims arising out of any act or 
omission of the customer in conuection with the Company’s service. 

2.16.6 The customer or subscriber shall be liable for: 

A. Loss or’damage of ComTimy equipment or facilities at the customer’s or 
subscriber’s premises due: to theft, fire, flood, or any other casualty or criminal 
act. 

B. Reimbursing the Company for damages to facilities and equipment caused by the 
negligent or willful acts (1 F the subscriber or customer or its authorized users, 
employees, agents, or con tractors. 

C. Charges incurred with otiler companies for service at the customer’s or 
subscriber’s premises or : n the customer’s or subscriber’s equipment. 

D. Payment of Company chrrges for calls or service originated at the customer’s 
number; accepted at the (lstomer’s number (i.e., collect calls); or placed through 
the customer’s calling ca-I or authorization number. 

2.16.7 The customer or subscriber shall provide access to its premises for any installation, 
repair, maintenance, inspection, :s:sting, or removal of equipment associated with the 
Company’s service. 

2.16.8 The customer shall ensure that alithorized users comply with the provisions of this tariff. 
,~ ?.: 1 ; . _ 1 .,5L. _I *.L. ,I _’ 1, _ _, ,.;1 ?.,‘J- , ., i I 
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h 
SECTION 2 - RULES AND REGULArIONS (Continued) 

2.17 Responsibilities of Authorized Users 

2.17.1 The authorized user is responsib .e for compliance with all applicable regulations in this 
tariff. 

2.17.2 The authorized user is responsibe for establishing his/her identity as often as necessary 
during the course of a call. 

2.17.3 The authorized user is responsil .e for identifying the station, party, or person with whom 
communication is desired and/or made at the called number. 

2.17.4 The authorized user is responsil1.e for providing the Company with a valid method of 

2.18 

billing for each call. The Comp:tny reserves the right to validate the credit worthiness of 
authorized users through credit :ard, called number, third party telephone number and 
room number verification proce:lures. If the Company cannot validate a requested billing 
method, the Company may reqt j re the user to provide an acceptable alternate billing 
method or the Company may refuse to place the call. 

Right to Backbill for Improper Use 

Any person or entity which use!. or appropriates the Company’s services, whether 
directly or indirectly, in any unl:.wfkl manner or by providing misleading or false 
information to the Company shall be liable for an amount equal to the charges that would 
have applied to a customer’s acual use of services. 

Issued: October 12, 1999 
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h 

SECTION 3 - DESCRIPTION OF SERVICE 

3.1 General 

The Company offers direct dialeli and automated operator assisted services to entities 
serving the transient public and t :I correctional facilities. Calls requiring live operator 
intervention, such as person-to-pr,rson, are routed to the underlying operator service 
provider selected by the host loci t tion and are not processed by the Company. 

3.2 

3.2.1 

Timing of Calls 

Billing for calls placed over the ( 1 ompany’s network is based in part on the duration of the 
call. Timing of each call begins zs specified below and ends when either the calling party or 
the called party hangs up. Calls Ire billed in full minute increments unless otherwise 
specified. 

Auto-Collect Calls - Timing bei;ins when the called party accepts responsibility for 
payment. 

Auto-Person-to-Person - Timing; begins when the calling party is connected to the 
designated called party or to an zlgreed alternate. 

All Other Calls - Timing begins when the called station answers. 

3.2.2 Unless otherwise specified in thi ; tariff, the minimum call duration for billing purposes is 
one (1) minute. 

3.2.3 No billing applies to incomplete :r unanswered calls. 

3.2.4 When a call begins in one rate pe lied and ends in another rate period, the rate in effect at the 
calling station applies to the port on of the call occurring within that rate period. When a 
unit of time is split between two :ate periods, the rate applicable to that unit of time is based 
on the rate period in which it began. j- . ..>..Z’. :.I’ .: .,:.;,;,s, ,, ‘, A.,“;‘,. ,,.:_ . - .’ ti- J,,:‘.: 

L-T . .., __ - c L’.i ‘, . . 
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n SECTION 3 - DESCRIPTION OF SERVICE (Continued) _ 

3.3 Calculation of Distance 

Usage charges for mileage-sensiiive products are based on the airline distance between . 
serving wire centers associated llrith the originating and terminating points of the call. 

The service wire centers of a call are determined by the area codes and exchanges of the 
origination and destination point :;. 

The distance between the wire c : nter of the customer and that of the destination point is 
calculated by using the industry standard vertical (“V”) and horizontal coordinates (“H”) 
coordinates. 

Step 1: Obtain the V and H coor:linates for the wire centers serving the customer and the 
destination point. 

Step 2: Obtain the difference betlveen the V coordinate of each wire center. Obtain the 
difference between the H coordi -1ates. 

Step 3: Square the differences obtained in Step 2. 

- Step 4: Add the squares of the V difference and the H difference obtained in Step 3. 

Step 5: Divide the sum of the sq . ares obtained in Step 4 by IO. Round to the next higher 
whole number if a fraction rema. ns from the division. 

Step 6: Obtain the square root of’the whole number obtained in Step 5. Round to the next 
higher whole number if a fractiotk remains. 

Formula: 

Mileage = 

Issued: October 12, 99 
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SECTION 3 - DESCRIPTION OF SE I WICE (Continued) 

3.4 Time of Day Rate Periods 

The day, evening or night/week :nd rates apply based on the time of day and the day of 
the week as listed in the followi :lg chart: 

5:00 p.m.* 
5:00 p.m. 
to 
1l:OO p.m.* 
1l:OO p.m. 
to 
8:00 a.m.* 

Eve Iling Rate Period 

Night/Weekend Rate Period 

* UJI to, but not including 

3.5 Holidays 

For the following holidays the E Irening Rate Period rates apply, unless a lower rate would 
normally apply: 

New Year’s Day **, Labor Day, Martin Luther King Day*, Columbus Day*, 
Presidents’ Day*, Veterans’ Day **, Memorial Day*, Thanksgiving Day, 
Independence Day **, CGstmas Day** 

* As federally obse t ved. 

** When this holida:, falls on a Sunday, the Holiday rate applies to calls 
placed on the following Monday. When this Holiday falls on a Saturday, 
the Holiday callir .; rate applies to calls placed thepqqqdiqgBi&xy. _ 

:\ : : i; _/ 
,,y . 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.6 Service Offerings 

3.6.1 VACNET 

VACNET is a direct dialed sex-vi c:e offered to customers for the transmission of voice or data 
communications. 

3.6.2 VAC Operator Service 

VAC Operator Service is offerer to transient end users through host subscribers and to 
inmates at correctional facilities. Calls may be billed to telephone company-issued calling 
cards, collect to the called party, or to commercial credit cards. 

A. Classes of Calls 

Customer Dialed Autom ; ted Calling/Credit Card calls are placed by an end user 
who dials all of the dig8 j required to route and bill the Iong distance call. Charges 
for each call are billed to either a valid telephone company issued calling card or to 
an authorized cornmerci: t ! credit card. 

h 

rh 

Auto-Collect calls are pl.jced by an end user who dials all of the digits required to 
route the call and who fellows the VAC system prompts, enabling the called party to 
accept the charges for tb: call. 

Automated Person-to-Pelm calls are placed by an end user who dials all of the 
digits required to route tile call and who follows the VAC system prompts, enabling 
the caller to designate an individual, department, or station with whom he/she wishes 
to speak. 

B. Automated Operator Service Charge 
. 3 ., .-. 

Each class of call described above incurs a per-call automated’ope$tof s&v& “- . 
charge in addition to pea-minute usage charges. i ‘i 

Automated operator serr ice charges are not discounted for time-o(i@w ipr@%$@ 
volume. 

Ls;.s~~b~%obe~&~ ,, Effective: November 11, 1999 
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IF SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.6 Service Offerings (Continued) 

3.6.3 VAC Inmate Calling Service 

This specialized calling service i: available when the correctional facility contracts for VAC 
Inmate Calling Service on behalf 3f the inmates. Special restrictions and limitations may 
apply to calls made by inmates, i : chiding restriction to collect-calls only. InterLATA, 
intraLATA and local calling are ; available, as specified by the correctional facility 
subscriber. 

3.6.3.A Collect Call Assurance f’rogram 

The Company reserves tl I: right to collect an advance payment equal to two (2) 
months of estimated colh :l:t calling service. If a calling history has not been 
established, the advance l~ayment will be at least $100.00, but will not exceed 
$l,OOO.OO. Payment must be made in U.S. dollars in the form of a cashier’s check or 
money order. 

- 

The Company may limit ; harges to Customers who routinely accept collect calls 
from end users at correctional facilities at the advance payment level. During any 
billing cycle in which the customer is within 10% of the limit (the advance payment 
amount), the Company M j 11 offer the customer the choice of refusing service upon 
reaching the limit or incn:asing the advance payment. This allows the Company’s 
collect customers to cont.31 the amount spent on collect calls from inmates while 
allowing the Company tc offer service to customers whose credit worthiness would 
otherwise preclude contii iued service. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.6 Service Offerings (Continued) 

3.6.3 VAC Inmate Calling Service (< lontinued) 

3.6.3.B COD Collect 

The Company offers CO111 Collect to inmates and to customers who accept inmate 
calls from certain correctional facilities served by the Company. COD Collect 
allows the inmate or colk ct call customer to establish a commissary account at the 
correctional facility for piryment of call charges to the Company. The inmate or the 
collect call customer estai: lishes the amount of the commissary account. The 
Company submits call ch urges to the administrator of the commissary account. The 
administrator is responsil: 1 e for remitting payment to the Company according to the 
terms of the contract with the correctional facility. Where state law requires, the 
availability of a comrniss~ry account may be limited to collect call customers only. 
Commissary accounts are only available at those institutions served by the Company 
that have made the appro: :riate contractual and operational arrangements for such 
service. Calls billed to a :ommissary account are not billed on the customer’s local 
telephone bill. 

A Commissary accounts rnz 11, at the Company’s election, be offered for prepaid direct 
dialed calling services, at 1 hose institutions served by the Company which have 
made the appropriate con:ractual and operational arrangements for such services. 

1601 N. Collins Blvd. 
Richardson, Texas 750% 
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e SECTION 4 - RATES 

4.1 General 

Each customer is charged individually for each call placed through the Company. All 
charges are expressed in Dollars mless otherwise specified. 

The charges for the Company’s :; zrvices are determined by: 

- Distance between statio~ls, 
- Time of day and day of ,,veek, 
- Duration of the call, 
- Class of call, and 
- Jurisdictional nature of the call (intraLATA or interLATA). ’ 

Customers are billed based on thr:ir use of the Company’s service. No installation 
charges or fixed monthly recurri:lg charges apply. 

4.2 Automated Operator Service Clharges 

/4 

All automated operator calls are subject to operator service charges. These charges apply 
on a per call basis and will be inl:luded with usage charges on a customer’s monthly 
invoice of charges. 

Issued: October 12, 1999 
A 

Issued by: &b /?&& 

Effective: November 11, 1999 

Kermit D. Heaton, Execulive Vice President 
Value-Added Communic z .tions, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 75080 
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SECTION 4 - RATES (Continued) 

4.3 VACNET 

InterLATA 
- I& 

Initial Additiona I 
Miles Minute Minute 
O-10 0.2530 0.2530 
11- 16 0.2530 0.2530 
17-22 0.2530 0.2530 
23 - 30 0.2530 0.2530 
31-55 0.3110 0.3110 
56-85 0.3570 0.3570’ 
86 - 124 0.3570 0.3570 

125-196 0.3680 0.3680 
197 - 292 0.4140 0.4140 

I 

Evening 
Initial Additional 

Minute Minute 
0.1960 0.1960 
0.1960 0.1960 
0.1960 0.1960 
0.1960 0.1960 
0.2420 0.2420 
0.2880 0.2880 
0.2990 0.2990 
0.3110 0.3110 
0.3450 0.3450 

Night/Weekend 
Initial Additional 

Minute Minute 
0.1542 0.1500 
0.1542 0.1500 
0.1610 0.1610 
0.1610 0.1610 
0.1960 0.1960 
0.2300 0.2300 
0.2420 0.2420 
0.2420 0.2420 
0.2530 0.2530 

1 293 -430 0.4140 0.4140 0.3450 0.3450 0.2530 0.2530 

IntraLATA 
m - Evening Night/Weekend 

Initial Additiona I Initial Additional Initial Additional 
Miles Minute Minute Minute Minute Minute Minute 

~ 1;::“6 
0.2530 0.2070 0.1900 0.1474 0.1542 0.1210 
0.2530 0.2070 0.1900 0.1474 0.1542 0.1210 

17-22 0.2530 0.2190 0.1900 0.1683 0.1542 0.1329 
23-30 0.2530 0.2190 0.1900 0.1683 0.1542 0.1329 
31- 55 0.2880 0.2880 0.2215 0.2215 0.1755 0.1755 
56 - 85 0.3340 0.3340 0.2563 0.2563 0.2038 0.2038 
86 - 124 0.3340 0.3340 0.2563 0.2563 0.2038 0.2038 

Over 125 0.3340 0.3340 0.2563 0.2563 0.2038 0.2038 

<-,‘, & ‘I . . 

‘, :., .:y-- 

Issued: Ott 
Effective: November 11, 1999 

_, 

Issued by: / 
Kermit D. Heaton, Exec: ltive Vice President 
Value-Added Commun cations, Inc. 
160 1 N. Collins Blvd. 
Richardson, Texas 7508 :I 
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SECTION 4 - RATES (Continued) 

4.4 VAC Operator Service 

4.4.1. Customer Dialed Automated (1 ailing/Credit Card 

InterLATA 
Evening Night/Weekend 

Miles 
O-10 
11-16 
17-22 
23 -30 
31-55 
56-85 
86 - 124 

125 - 196 
197-292 
293 - 430 

Initial Additional Initial Additional Initial Additional 
Minute Minute Minute Minute Minute Minute 
0.2530 0.2530 0.1960 0.1960 0.1542 0.1500 
0.2530 0.2530 0.1960 0.1960 0.1542 0.1500 
0.2530 0.2530 0.1960 0.1960 0.1610 0.1610 
0.2530 0.2530 0.1960 0.1960 0.1610 0.1610 
0.3110 0.3110 0.2420 0.2420 0.1960 0.1960 
0.3570 0.3570 0.2880 0.2880 0.2300 0.2300 
0.3570 0.3570 0.2990 0.2990 0.2420 0.2420 
0.3680 0.3680 0.3110 0.3110 0.2420 0.2420 
0.4140 0.4140 0.3450 0.3450 0.2530 0.2530 
0.4140 0.4140 0.3450 0.3450 0.2530 0.2530 

IntraLATA 

I Day 

Miles 
o- 10 

11- 16 
17-22 
23-30 
31-55 
56-85 
86 - 124 

Over 125 

Initial Additiona 
Minute Minute 
0.2530 0.2070 
0.2530 0.2070 
0.2530 0.2190 
0.2530 0.2190 
0.2880 0.2880 
0.3340 0.3340 
0.3340 0.3340 
0.3340 0.3340 

Evening 
Initial Additional 

Minute Minute 
0.1900 0.1474 
0.1900 0.1474 
0.1900 0.1683 
0.1900 0.1683 
0.2215 0.2215 
0.2563 0.2563 
0.2563 0.2563 
0.2563 0.2563 

Night/Weekend 
Initial Additional 

Minute Minute 
0.1542 0.1210 
0.1542 0.1210 
0.1542 0.1329 
0.1542 0.1329 
0.1755 0.1755 
0.203 8 0.2038 
0.2038 0.2038 
.0.2038. pO.2038.: 

Issued: Octobe 

Issued by: 

.’ i 

Effective: November 11, 1999 

Value-Added Communications, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 75081 I 
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4.4 VAC Operator Service (Continued) 

4.4.2 Auto-Collect Service 

InterLATA 

Dav Evening Night/Weekend 

Miles 
O-10 
11-16 
17-22 
23-30 
31-55 
56 - 85 
86 - 124 

125- 196 
197 - 292 
293 - 430 

Initial Additional Initial Additional Initial Additional 
Minute Minute Minute Minute Minute Minute 
0.2530 0.2530 0.1960 0.1960 0.1542 0.1500 
0.2530 0.2530 0.1960 0.1960 0.1542 0.1500 
0.2530 0.2530 0.1960 0.1960 0.1610 0.1610 
0.2530 0.2530 0.1960 0.1960 0.1610 0.1610 
0.3110 0.3110 0.2420 0.2420 0.1960 0.1960 
0.3570 0.3570 0.2880 0.2880 0.2300 0.2300 
0.3570 0.3570 0.2990 0.2990 0.2420 0.2420 
0.3680 0.3680 0.3110 0.3110 0.2420 0.2420 
0.4140 0.4140 0.3450 0.3450 0.2530 0.2530 
0.4140 0.4140 0.3450 0.3450 0.2530 0.2530 

P IntraLATA 
I L&Y Evening Night/Weekend 

Miles 
o- 10 

11 - 16 
17-22 
23 -30 
31-55 
56 - 85 
86 - 124 

Over 125 

Initial Additional Initial Additional Initial Additional 
Minute Minute Minute Minute Minute Minute 
0.2530 0.2070 0.1900 0.1474 0.1542 0.1210 
0.2530 0.2070 0.1900 0.1474 0.1542 0.1210 
0.2530 0.2190 0.1900 0.1683 0.1542 0.1329 
0.2530 0.2190 0.1900 0.1683 0.1542 0.1329 
0.2880 0.2880 0.2215 0.2215 0.1755 0.1755 
0.3340 0.3340 0.2563 0.2563 0.2038 0.2038 
0.3340 0.3340 0.2563 0.2563 0.2038 0.2038 
0.3340 0.3340 0.2563 0.2563 q.m~l$, ‘:: -.~ ‘..- Q-3)38 :; 

I,’ 
., I 

._. 
I. 

..‘-, 

Effective: November 11, 1999 

Kermit D. Heaton, ixecl; tive Vice President 
Value-Added Communic: ations, Inc. 
160 1 N. Collins Blvd. 
Richardson, Texas 7508C 
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4.4 VAC Operator Service (Contir ,led) 

4.4.3 Automated Person-to-Person 

InterLATA 

Dav Evening Night/Weekend 

Miles 
o- 10 
11-16 
17-22 
23 - 30 
31-55 
56 - 85 
86 - 124 

125- 196 
197-292 
293 - 430 

Initial Additional Initial Additional Initial Additional 
Minute Minute Minute Minute Minute Minute 
0.2530 0.2530 0.1960 0.1960 0.1542 0.1500 
0.2530 0.2530 0.1960 0.1960 0.1542 0.1500 
0.2530 0.2530 0.1960 0.1960 0.1610 0.1610 
0.2530 0.2530 0.1960 0.1960 0.1610 0.1610 
0.3110 0.3110 0.2420 0.2420 0.1960 0.1960 
0.3570 0.3570 0.2880 0.2880 0.2300 0.2300 
0.3570 0.3570 0.2990 0.2990 0.2420 0.2420 
0.3680 0.3680 0.3110 0.3110 0.2420 0.2420 
0.4140 0.4140 0.3450 0.3450 0.2530 0.2530 
0.4140 0.4140 0.3450 0.3450 0.2530 0.2530 

IntraLATA 

Miles 
O-10 

11-16 
17-22 
23 - 30 
31-55 
56-85 
86 - 124 

Dav Evening 
Initial Additional Initial Additional 

Minute Minute Minute Minute 
0.2530 0.2070 0.1900 0.1474 
0.2530 0.2070 0.1900 0.1474 
0.2530 0.2190 0.1900 0.1683 
0.2530 0.2190 0.1900 0.1683 
0.2880 0.2880 0.2215 0.2215 
0.3340 0.3340 0.2563 0.2563 
0.3340 0.3340 0.2563 0.2563 

Night/Weekend 
Initial Additional 

Minute Minute 
0.1542 0.1210 
0.1542 0.1210 
0.1542 0.1329 
0.1542 0.1329 
0.1755 0.1755 
0.203 8 0.2038 
0.2038 0.203 8 

Over 125 0.3340 0.3340 0.2563 0.2563 : ,:J2@& &20$8: 
.“..S ’ 

;’ ;.. i .’ ,.,) 
I. ..‘d .’ 

- 

- :! 

Issued: October 

Issued by: . 

dz Effecti; .November Ii., 1999 

Kermit D. Heaton, Exeoitive Vice President 
Value-Added Cornmunic : ations, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 7508C 
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VAC Operator Service (Continued) 

4.4.4 Automated Operator Service (1 harges 

InterLATA 

Calling/Credit Card 
Operator Station/Collect 

IntraLATA 

!..i”.i ,,.. ,_--..~.r-r-l-.- -,-.,c.: 

4 .‘,d’.., w ‘_ .‘.I: %.I. ., ::.,.,. 

I ,_ .:- 
I ‘. *  

i ,I_ .’ 

Effective' November 11, 1999 

Value-Added Communications, Inc. 
1601 N. Collins Blvd. 
Richardson, Texas 7508( 
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4 - RATES (Continued) 

4.5 VAC Inmate Calling Service 

4.5.1 Automated Usage - Inmate 

InterLATA 

ditional Initi 

IntraLATA 
f'- Evening Nightmeekend I 

S 
1-10 
11-16 
17-22 
23 - 
3 1-40 
44-55 

70 
71-85 
86- 100 
1 

f 125-147 

Dav 
Initial 
Period 
0.17 
0,1875 

Additional 
Period 

Additional 
Period 
0.1400 

Local 

nications, Inc. 

Richardson, Texas 75080 

@) 
I 
I 
I 
I 

June 30,2000 
JUN 38 ~~~~ 
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4.5 VAC Inmate Calling Service (Continued) 

I 4.5.2 Automated Ope 

perator StationlCollect 
\ 

\ 

JUM 30 200 
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4.5 VAC Inmate Calling Service (Continued) 

4.5.3 COD Collect 

* Effective June 30,2000 

h 

I 


